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Go to Tools>Compatibility View Settings and add sagenorthamerica.com. Better to select
“Display all websites in Compatibility View”.

Compatibility Yiew Settings

ﬁ ou can add and remove websites to be displayed in
& Compatibility View,

add this wehsite:
| fidd

Wehbsites vou've added to Compatibility Wiew:

sagenorthamerica,com Remoye |

¥ | Include updated website lists fram Microsoft
¥ | Cisplay intranet sites in Compatibilits: Yiew
[V Display all websites in Compatibility Yiew

Close




Go to Internet Options>Security>Trusted sites>Sites. Add http://*.sagenorthamerica.com
and uncheck “Require server verification (https:) for all sites in this zone”.

Internet Options A B3|l Trusted sites E3

SEMETE]] PR |Pri\-'a-:y | Sontent | CERTTE I IRASFREITE | HEETEE | 47 ‘ou can add and remave websites from this zane. All websites in

this zone will use the zone's security settings.

Select a zone to view or change security settings.

@ ‘:;] ”? ® Add this website to the zone:
2 v I about:blank

Internet Local intranet  Trusted sites  Restricted

sites Websites:
Trusted sites hee | | genorthamerica.com Remove
'§ This zone contains websites that vou http:/portal best. adinternal .com
h trust not to damage your computer or https:{*.sagenorthamerica.com
wour files. - https: }*.sagesoftwareonline.com
ou have websites in this zone, https://hrms . sagesoftware, com LI
O e

—Security level For this zone
[ Require server verification (htkps:) For all sites in this zone

Custom

Cuskom settings. Close |
- To change the settings, click Custom lewvel,

- To use the recommended settings, click Default level,

Custom level. .. Default lewvel |

Reset all zones to default level |

(a4 Cancel | Apply |



http://*.sagenorthamerica.com/

Go to Internet Options>Security>Trusted sites>Custom level. Select option Enable for
“Access data sources across domains’:

General  Security |Privacy I Content I Connections I Programs I Advanced I

Q

Restricted
sites

Sites |

Select a zone ko view or change security setkings.

@ %

Inkernet Local intranet  Trusked sites

Trusted sites

‘f This zone contains websites that ywou
W trust not ko damage your camputer or
yaur files,
You have websites in this zone.

—Security level For this zone

Custom
Cuskarmn setkings.
- To change the settings, click Custam level.
- To use the recommended settings, click Default level.

Custamn level... Default level |

Reset all zones to default level |

[a]4 Cancel | Apply
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Internet Options ﬂ E rusted Sites Zone

i~ Settings

[ |

| Miscellaneous

|| Access data sources across damains
O Disable
{® Enable

) Prompt
|| Allavs META REFRESH
O Disable
(® Enable
|| Allavs scripting of Microsoft web browser control
(® Disable
(O Enable
|| Allavs script-initiabed windows wikhouk size or position constra
(3} Disable
(O Enable
|| Allavs wsbpages bo use restricted prokocals For ackive conken .
* I

|

™ Nicahls

all |

*Takes effect after you restart Inkernet Explorer

i~ Reset cuskom settings

Reset ba: IMedium {defaul)

j Reset. .. |

[ ]

Cancel I

et




Select option Enable for “Display mixed content”:

X _ T P T
Internet ons ﬂ Security Settings - Trusted Sites Zone E
General  Security IPrivacy I Contentl Connectionsl Programs I Advanced I [~ Settings
|| Display mixed content d
Select a zone to view or change security settings. O Disable
— , (& Enable
Q .,g ad @ ) Prompk
- e || Don't prompt far client certificate selection when no certificat
Internet Local intranet  Trusted sites  Restricted & Disable
sites O Enable
Trusted sites Sites | || Drag and drop or copy and paste files
& This zone contains websites that you ) Disable
% trust not to damage vour computer ar ® Enable J
wour files, Or v
“ou have websites in this 2ome. romp
|| Include local directory path when uploading files to a server
—Security level For this zone O Disable
(® Enable
Custom || Installation of desktop items -
Custom settings. « M Nicshle | _'I—I
- To change the settings, click Custom level.
- To use the recommended settings, click Default level, *Takes effect after you restart Internet Explorer

Reset cuskom settings

Reset ko IMedium (default) =] Reset... |
Cuskom lewel,.. Default level |
Reset all zones to defaulk level | K I Cancel I

OF Cancel | Apply I
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Select option Enable for “Launching programs and files in an IFRAME” and “Navigate
windows and frames across different domains™:

_ - T T Y

u
Security Settings - Trusted Sites Zone

Internet Options

General  Security |Privacy I Cantent I Caonnections I Pragrams I Advanced I [~ Settings
|| Launching programs and files in an IFRAME ;I
I Select a zane bo view of change securiky setkings. O Disable !
— , {8 Enable
L q -% ad ® O Prompt L
- e || Mavigate windows and frames across different domains
Internet Local intranet  Trusted sites  Restricted O Disable
sites {2 Enable
Trusted sites = O Prompt
ites |
~ f This zone contains websites that you || Open files based on content, nat file extension
v trust mot to damage your computer or O Disable
your files. @ Enatl
Yiou have websites in this zone. nanle J
|| Submit non-encrypted Form data
i~ Security level for this zone O Disable
{2} Enable
Custom Q Prompt .
Custam settings. N |z Prr-nn Rlacker | Ll_l
- To change the setkings, dlick Custom level,
- To use the recammended settings, click Default level, *Takes effect after you restart Internet Explorer

~Reset custom settings

Reset o IMedium tdefault) j Reset. .. |
Custom level. .. Default level I
Reset all zones to default level | oK I Cancel I

QK Cancel | Apply |
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Go to Internet Options>Security>Trusted sites>Custom level. Select option Disable for
“Use Pop-up Blocker™:

—CUET T

Security Settings - Trusted Sites Zone

General  Security |Privacy I Conkent I Connections I Programs I advanced I —Sektings
|| Use Pop-up Blocker ;I

I Select a zone ko view or change security settings. @ Diszble “ !
— , ) Enable

- q ‘% Y 4 @ || Use SmarkScreen Filker |
- d O Disable
Internet Local intranet  Trusted sites  Restricted ® Enable

sites

L Userdata persistence

Trusted sites i
, ! . . Sites | ) Disahle
& This zone contains websites that wou (& Enable

% trustnot bo damage your computer ar || wiebsites in less privileged web content zone can navigate int
wour files, O Disable
You have websites in this zone,
) Enable
—Security level for this zone ® Prompt J
= .Scripting
Custom = | Ackive scripting =
Cuskor settings. d M Nisahle | LI_I
- To change the settings, click Custom level.
- To use the recammended settings, click Default level, *Takes effect after you restart Internet Explorer
~Reset custom settings
Reset to: IMedium {default) j Resek... |
Custarm lewel. .. Default level I

Reset all zones to default level | oK I Cancel |

O Cancel | Apply |
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After logging on, click No on the security message:

Welcome  Activities Leads Opportunities

Welcome

Welcome to the Sage Partner Portal

You are now logged on to the Sage Partner Portal. As an authorized Sage partner, navigate to Partner Advantage

the following areas to take advantage of functionality designed to help you work with Sane and

better serve your customers and prospects. Sec! Warning [ <]

¢ Aciviies—Create and manage business activities and tasks either standalane or AL Do you want to view only the webpag tent that was deli d
transaction such as a lead ar opporiunity. A5 securely?

Leads—Reqister and manage leads for new prospects. Thiz webpage containz content that will not be delivered using a secure HTTPS

o Opportunities—manage oppordunities throughout the sales cycle and facilitate pip connection, which could compromize the security of the entire webpage.
management with Sage
o Customers—Create new prospects and view information about your existing cust
T ) ) ore Info | ez Mo |
» Pariner Service—Manage your customer support relationship with Sage. Select P

Service to view and submit Customer Suppon Tickets, view and submit Custom T
Redquests, and view important information about the Sage products yvou represent. certification resources, visit us



